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Turn Your Emails into a Revenue Engine
Your abandoned carts aren't lost—they’re just waiting for the right email.

Welcome flows, thank-you messages, upsells, and winbacks—these aren'’t just “nice to
have” touchpoints. They're conversion machines when done right.

This guide breaks down the exact flows top e-commerce brands use to move
customers through the funnel and maximize lifetime value—automatically.

Let's build smarter, more strategic emails that work 24/7 (even when you're offline).
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Transforming Interactions

An Intro to E-Commerce Email Flows

Mastering the art of e-commerce email flows is essential
for maximizing conversions, as strategically timed
emails can engage customers, drive sales, and build
brand loyalty. Email marketing is one of the most
personal forms of digital communication, as it

lands directly in a customer’s inbox and can guide
them through a seamless buying experience.

While one-off campaigns create short bursts of
engagement, automated email flows are the

steady streams that nurture leads, recover

lost sales, and build lasting loyalty.

For e-commerce businesses, the right
email flows can transform customer
interactions into consistent revenue
drivers. From welcoming new
subscribers to winning back one-time
buyers, these automated sequences
are essential tools for maximizing
conversions. Join us as we

explore the most effective email
flows and how to set them up

for success.
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The Welcome Series

Creating a Memorable First
Impression

The welcome series is where many
customers truly meet your brand for the
first time. This flow is your opportunity
to introduce your business, highlight its
value, and start building trust. Typically,
the series includes two to four emails
that guide new subscribers through your
story, product offerings, and promotions.

For example, the first email might
warmly introduce your brand and thank
them for signing up. The second could
provide educational content, such as
your brand values or how your products
solve specific problems. Finish strong
with an offer, such as a 10 percent
discount on their first order, to encourage
immediate action.

A well-crafted welcome series offers
more than high open rates; it sets the
stage for a long-term relationship. By
engaging new customers early, you can
easily guide them into your engaged
marketing segments, ensuring they're
primed for future communications.

o Take Notice: This welcome

* email not only reiterates
the business offerings,
but encourages recurring
purchases with a discount
code and builds trust by
featuring a five-star review
of a popular product.
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Welcome to Rich Honney, your to-go space for all-natural teas,
gummies, and lollipops that can give your weight loss journey the
boost it needs. You deserve the best, and we're here to give it to you!

With that said, here’s your code for 10% off your order!
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seen a difference!”
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No longer want to receive these emails? Unsubscribe or Manage Your Preferences.<
Rich Honney, P.O Box 52543 Atlanta, Georgia 30305




Abandoned Cart & Browse SA
Abandonment Emails

Recapturing Lost Sales Dﬂ n’t, |J ust

Every e-commerce store knows the pain

of abandoned carts. Customers find Tﬂ kE OU r
products they love but hesitate before
completing their purchase. This is where W'urd fﬂr It
abandoned cart emails shine. These
reminders gently nudge customers back
toward completing their orders, often by
using compelling subject lines, authentic

user reviews, or limited-time offers. At Seismic Audio, we think hearing is believing.

Hlﬂhrmllu-d equipmaent’s features doesn't do the

Browse abandonment campaigns work from like-minded customers. willl

just as effectively but target visitors who
viewed products and left without adding
anything to their cart. For instance, if
someone browsed a pair of sneakers,

a perfectly timed email could prompt
them with a casual “Still thinking about
these?”

LB B B B

The key to success here lies in your
approach. Value-adds, such as

flexible payment options, free shipping
thresholds, or visually engaging content
(like dynamic images of the abandoned
product), all work to invite customers v H
back into the funnel.

“These work great. Good bang for the buck. I'm using
these for smaller acoustic gigs with my band.
Makes load-in/ -out less time-consuming and easy.
Love it!”

o Take Notice: This abandoned
®* email acknowledges the user
didn’t convert, and addresses
possible reasons they may P
have reconsidered. Sharing
a review from a satisfied Buy now, pay over time
customer, highlighting L M S0 S
payment plan options, and Tl

LS SRR

providing a link to other fedeeeeesg s

deals gives readers multiple
avenues to convert a sale. Deal of the Dﬂ'f
Shop Today's Deals
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Customer Thank-You Emails
Building Loyalty After Purchase

All good relationships are built on

ood relation _
Sxception. Sending & heartfel tharik. YOUR SUPPORT

OING

you email after a customer makes a
purchase can foster deeper connections
while encouraging repeat business.

This email is not just polite; it's strategic.
By expressing appreciation, you
demonstrate that your business values
its customers. Include helpful information
like order tracking links or a timeline for
shipment arrival to improve customer

experience. NICE PICK,
. . Ra
Additionally, thank-you emails create y
excellent opportunities to cross-sell or
upse”_ For instance, “Loved your new First off, thank you for choosing BLOX Racing for your ride. We know it's an
.. ’ important decision and we hope to meet and exceed your expectations! Please
yoga mat? Pair it with one of our best- enjoy your high-quality performance part to the fullest.

selling water bottles for the perfect Thanks,
wellness combo.” You can also use this M HERCRAcha Teim
time to remind them to leave a rating or
review for their purchase.

Timing is everything. You should try to
send your thank-you email after the
product is already in the customer’s
hands. The positive association with
the product’s quality reinforces the ”Il””_.".'””R All AL'L‘ES&
gratitude, leading to an even stronger BLOX RACING DRAG PRO SERIES COILOVERS
brand impression.

’ \\‘

-~

f O v o

Take Notice: This simple message acknowledges the importance customers play in
* abusiness’s journey, and provides a link to a branded video reinforcing the quality &
performance of their product.
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Replenishment Reminders

i DISCOUNT
Encouraging Repeat Purchases AT O
If your e-commerce business sells S BEPLY
consumable or repeat-purchase et s
products, replenishment reminders Tim

should be a priority in your flow setup.
Whether it’s coffee beans, skincare
products, or printer ink, these emails
ensure customers reorder before they
run out.

Timing the reminder correctly is critical
here. Use purchase data to estimate
when customers are likely running low. A
simple email that says, “Time for a refill?”
with a one-click reorder button can
minimize friction and make restocking
effortless.

For added impact, consider combining
replenishment reminders with cross-
sell opportunities. For example, a coffee
subscription service could upsell a new
blend alongside a standard reorder.

We haven’t heard from you in a while, but we’d love to help bring your

o Take Notice: By opening up playground ideas to life and discover the exact equipment you need to make your
*  with a number of contact s e e
OptiOhS, this replenishment If you'd like to adjust éoounrtiszfigﬂzr; ﬁrjcf)irira]?fzsz;r\:‘;eqir::s?iirnase you to do 5o below.
email encourages a user
to re-establish contact
with the company while
simultaneously promoting
a variety of offerings.
If the user is no longer
interested, there’s a quick
and easy option for adjusting £

subscription preferences. orts
Equipment

#° N\~

Playsets
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Cross-Sells & Upsells
Maximizing Customer Value

Navigating the path of complementing
customers’ purchases can yield strong
conversions. We've mentioned them a
few times already, but cross-sell and
upsell emails are great for introducing
customers to additional products they
didn't know they needed and won't be
able to resist once they see them.

These emails often come after a
purchase, suggesting related products.
For example, a customer who buys a
new laptop bag might receive an email
recommending a helpful cable organizer.
If you highlight how the additional
product enhances the value or usability
of the original purchase, you'll be more
likely to land the sale.

For upselling, consider offering time-
sensitive discounts. An email that says,
“Add another product to your order
within 24 hours for 15 percent off your
entire purchase,” can create urgency and
increase the average order value.

Take Notice: Immediately

®* following an order, the
customer receives a unique,
single-use discount code
to encourage a repeat
purchase. Enticing the reader
with products related to their
initial purchase in addition
to the discount code can add
tremendous value - both
to the business and the
customer!
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Can't see this email?

SAVE $30

ON $100 ORDERS

Code: RAD-CREW7R5WP6CR

You Won’'t Wanna Miss This

Hey there, party people! At Hollywood DJ, our amazing customers are the
heartbeat of our existence. As a token of our gratitude, use code: RAD-
CREW7R5WPGCR to score a mind-blowing $30 off when you spend
$100 or more on DJ gear! You folks are seriously the raddest crew out

there, and we want to shower you with love.

Hurry up and snag your gear to unlock epic savings! Let's get this party
started!

Shop Now
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ADJ F4L ECO, Eco Odyssey LAC02
Fog Fluid - 4L Lighting O-Clamp in
$17.99 Rlack
$10.95 Fluid
$37.33

Chauvet HFG High
Performance Water-
Based Haze Machine




Customer Winback Campaigns
Reconnecting With Dormant Shoppers

Sometimes, customers drift away. Winback emails ensure they don’t stay away forever. These
targeted campaigns reach out to lapsed customers with compelling reasons to return, such as a
special discount, new arrivals, or personalized product recommendations.

To make your winback flow more effective, analyze customer data and target your messaging
based on past purchasing behavior. For instance, if a customer used to buy eco-friendly cleaning
supplies but hasn’t visited your store in months, an email featuring new sustainable product lines
could reignite interest.

If customers still fail to engage after several winback attempts, consider unsubscribing them to
maintain high deliverability rates and engagement metrics. Plus, if they ever decide to come back,
they’ll appreciate doing it on their own terms instead of being bombarded with an endless stream

of emails.
Customer Interest Offer a Reason Unsubscribe as
has Waned to Return Needed
For one reason or Using data If you try to reengage a
another, this customer insights, craft a few times unsuccessfully,
hasn’t purchased & targeted message consider unsubscribing
Engagement is low or encouraging this the user to maintain
non-existent customer to return quality metrics
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What Comes Next
Monitoring and Optimization

Launching these e-commerce email flows

is only the beginning. To maximize their
conversion potential, regular monitoring

and optimization will be essential. Keep an
eye on metrics like open rates, click-through
rates, and conversion rates. Use A/B testing
to refine subject lines, calls-to-action, and
email designs. Adjust your flows periodically
to reflect seasonal trends or changes in
customer behavior.

N Want more?
Additionally, ensure your emails remain

relevant and engaging by refreshing content Driving Organic Traffic is an in-
periodically. Highlight new products, update depth guide covering everything
gift ideas before major holidays, and you need to know about SEO
introduce seasonal themes to show that Strategy & Optimization.
your brand is dynamic and in tune with your

audience.

DOWNLOAD THE

Of course, between setting up these email eBOOK NOW

flows and properly maintaining them, there’s
going to be a lot of work on your end. If you
don’t have the bandwidth to keep up with
such a process, then rely on Logical Position
to help. Our email marketing services will be
able to provide you with all of the email flows
mentioned here, and we’'ll track these efforts
accordingly to ensure you're getting the most

out of these campaigns. . ,,. /
& B
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https://www.logicalposition.com/driving-organic-traffic
https://www.logicalposition.com/driving-organic-traffic
https://www.logicalposition.com/email-marketing

y

LOGICAL

P O S | I

6000 Meadows Road, Suite 200
Lake Oswego, OR 97035

(800) 875-2129

www.logicalposition.com



